ASHARAIA CHAMBER

Ashargia Chamber's policy to achieve integrated management systems is to
adhere to all management standards and requirements, whether in
operation or management, following the systems and standards of global
management systems; such as {ISO 9001) Quality Management System,
(ISO 27001) Information Security Management System, (ISO 10002)
Customer Satisfaction System, (IS0 22301) Business Continuity System.

In light of all these systems’ requirements, Ashargia Chamber focuses on
the following:

P Providing continuous development for quality management systems at the
level of integrated management and continuous assurance that these
systems achieve all their requirements and objectives.

P> Seeking to be ranked the first among the Chambers of Commerce in the
Kingdom in quality management, customer satisfaction, information
security, business continuity, social responsibility, and compliance with
applicable legislation and regulations.

P Aligning its vision, mission, and adopted values with all applications of
integrated management systems, which in turn supports achieving the
aspirations of subscribers/ members and customers and pushes towards
excellence through continually improving performance.

P Ensuring information protection of its subscribers, customers, and
employees, and taking all measures to maintain the privacy of personal
data, applications, data backup drives... etc., while working to provide
devices/ hardware, software, technical support services that enhance the
application of well-established information and cyber security systems.

P Highlighting the importance of dealing with subscribers’ and customers'
complaints as a tool for development and improvement. The Chamber
seeks, through providing solutions to these complaints, to achieve the
highest level of performance and to satisfy all subscribers and customers.

P Dealing objectively and systematically with all formal and informal
complaints and always seeking to find a thoughtful and effective solution,
through which it maintains the confidence of its subscribers and their
appreciation for its performance.

P Committing to receiving customer complaints with great attention,
responding to them within two business days, and working to provide
appropriate solutions within 14 business days.

P Assuming its functions as a supporter, pioneer, and distinguished in
performing outstanding services to all: (subscribers, employees,
customers, and support staff working in all fields and locations), aiming to
achieve the best results.

P Providing a conducive and accommodating work environment to achieve the
best performance by providing integrated infrastructure equipped with the
latest technologies, continuous training, and maintaining the best practices
in the fields of information security and business continuity, while
relentlessly pursuing to improve and develop its efficiency and
effectiveness through integrated guality systems.

The Chamber is confident in its ability to implement all aspects of its
integrated management systems policy, based on its comprehensive wark
system, and its belief that meeting the needs of its subscribers and working
to achieve their aspirations is one of the most important indicators of its
success. It realizes that the major responsibility of implementing the
integrated quality policies lies on senior management, representatives of
departments, Chamber's employees, consultants, external support staff,
and visitors. The Chamber, thus, encourages all to adhere to these policies
that have been approved and adopted and are available for viewing through
internal and external communication.

Ashargia Chamber confirms that the above policies are subject to periodic
reviews and modifications to align with the Chamber’s strategic goals and
objectives and per the systems requirements or any other changes. Note
that this policy is published and announced at the Chamber's main building,
branches, service centers, and the Chamber's website.
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